Sorenson Privacy Policy
Governing Language. The English language version of this Policy shall be controlling in all
respects, notwithstanding any translation of this Policy made for any purpose whatsoever. If
any translation of this Policy conflicts with the English version or contains terms in addition
to or different from the English version, the English version shall prevail.

Sorenson Communications LLC (“Sorenson,” “we,” or “us”) is committed to protecting your
privacy. This Privacy Policy (“Privacy Policy” or “Policy”) explains how we collect and use
information about you and your use of our Sorenson website, products and services. We urge
you to read this Privacy Policy carefully so that you will understand clearly how Sorenson
may collect and use information provided by you because, by using the Sorenson website or
using or registering for Sorenson products or services, you agree to the terms of this Privacy
Policy and authorize Sorenson to disclose that information, as described more fully below.
Sorenson will inform you of the following in this Privacy Policy:
What personally identifiable information of yours is collected;
Who is collecting the information;
How the information is used;
With whom the information may be shared;
What choices are available regarding collection, use and distribution of the
information;
How we protect the information; and
How you can delete or correct any inaccuracies in the information.









Important Notices
In March 2019, Sorenson consolidated a number of different privacy policies that applied to
individual Sorenson websites, products, and services. You should review this new policy in
detail, as it may materially differ from the privacy policy or policies that previously applied
to you. If you do not agree to this updated Policy, do not continue to use Sorenson
websites, products, or services.

Collection of Information
What Information We Collect
Sorenson may collect information about you, your use of our Sorenson products, and
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services, and our business relationship with you. We may collect personally identifiable
information (“PII” or “Personal Information”), meaning information that can reasonably be
used to identify or contact you. Examples include your name, address, and telephone
number. Sorenson generally collects Personal Information related to Sorenson products in
three ways: (1) when you choose to use, apply for, or register for a Sorenson service or
product, (2) When you choose to send an e‐mail, participate in surveys, or engage in other
transactions or interactions with Sorenson, or (3) when you visit the Sorenson website.
Some examples of the type of Information we collect are:












Your name
Your address(es) (including the physical location from which you will access
Sorenson = services)
Your phone number(s)
Your E‐mail address(es)
Your date of birth
Your Last four digits of your Social Security number
Your IP address(es)
Your Operating System/Machine Type
Your Usage of Our Services (including minutes of use, telephone
numbers or IP addresses called, date and time of call, among others)
If you elect to use any of our Sorenson location‐enabled services, we may collect
information about and monitor your location information. If you use our location‐
enabled services other than for 911 calls, we may collect Information about your
location from those services or your device.

We also may collect non‐personally identifiable information (“non‐PII” or “Non‐Personal
Information”) about your use of our Sorenson products and services and our business
relationship with you when you interact with or use our Sorenson website, products or
services, or respond to e‐mails, newsletters, or promotional or other informational
communications. Information that does not reveal how to identify or contact a user is non‐
PII. For example, “aggregated data,” such as the number of visitors who access the Sorenson
website on a particular day or the percentage of users who download Sorenson services, is
non‐PII.
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How We Collect Information
We may collect Personal or Non‐Personal Information when you interact with our
Sorenson products or services. For example, in order to have access to certain Sorenson
products and services, you may give us PII or non‐PII when you interact with us about or
complete an application or other registration form(s) and provide other information
reasonably necessary for us to provide the products and/or services we offer or provide
to you.
We may collect Personal Information and Non‐Personal Information automatically when you
visit our Sorenson website or use our Sorenson products and services.
You may view or use our Sorenson website without registering. In that case, we may collect
an IP address or device ID, along with non‐Personal Information through cookies or other
Web devices. This may include website pages viewed, time spent using certain services,
demographic data, user preferences, or other information that does not specifically identify
any one individual. We also may collect non‐PII when you send us e‐mails or respond to
special promotions or newsletters. For example, Sorenson, or an authorized third party
acting on our behalf, may use cookies, web beacons, widgets or server log files to collect
information that allows us, or such authorized third party, to help tailor the ads that you see,
to generate web pages, e‐mail or other content, or to statistically monitor whether people
are opening e‐mails or using the website, products, or services of Sorenson. It may be
possible to stop or restrict the placement of these devices on your computer by adjusting
your web browser preferences, in which case you may still use our website, but this may
interfere with some of its functionality.

How We Use Information
We use the Information we collect to provide you with our Sorenson products and services
and to respond to your questions. We also use it to provide a better customer experience and
to continue improving the quality of our products and services. We may use Personal and
Non‐Personal Information to communicate with you about our services, including updates,
promotions, and special offers, or to deliver content or advertising that may be of interest to
you. We also use the information we collect to ensure that our products, services, and
website remain functioning and secure, or to investigate, prevent or act on any illegal
activities or violations of our Service and Product Agreements.

Sorenson will access, use, share, or disclose your Personal Information, subject to applicable
legal restrictions, such as those that apply to Customer Proprietary Network Information
(“CPNI”), under the following limited circumstances.
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First, we may access, use, share, or disclose your Personal Information if reasonably
necessary to:







initiate or provide Sorenson products or services;
comply with legal requirements such as a law, regulation, search warrant, subpoena,
or court order;
respond to 911 calls or other emergencies;
enforce applicable provisions of Sorenson’s Service and Product Agreements
(available at including investigation of potential violations;
detect, prevent, or otherwise address fraud, identity theft, security, or other
technical issues; or
protect the rights, property, or safety of Sorenson, our employees or users, or the
public as required or permitted by law.

Second, Sorenson may use your Personal Information For research and analysis in order to
improve our products, website, and services or in connection with promotional or other
informational communications.
Third, Sorenson may share Personal Information with its corporate subsidiaries and
affiliates. Any Personal Information provided to Sorenson’s subsidiaries or affiliates will be
treated in accordance with the terms of this Privacy Policy.
In addition, Sorenson may provide Personal Information to certain authorized third parties
acting on our behalf (“Authorized Entities”) to provide or market Sorenson products or
services, to process information on our behalf, or to perform other functions on our behalf.
Such sharing shall occur only after such Authorized Entities have entered into a
confidentiality agreement that (1) prohibits them from using, allowing access to, or
disclosing your Personal Information to any other party (unless required to do so under
force of law) and (2) requires them to have appropriate protections in place to ensure the
ongoing confidentiality of your Personal Information.
Fourth, In the event that Sorenson undergoes a business transition or change in corporate
structure, such as a merger, acquisition, or sale of a portion of its assets, users’ Personal
Information may become part of the assets transferred. We may choose in such instances to
disclose Personal Information and Non‐Personal Information about you, the consumer, to a
third party for compensation.
Fifth, in order to provide our products and services, we may occasionally provide
information to other companies or independent contractors that work on our behalf.
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Sixth, we will share some or all of your information (and in the case of minors, the
information of both the minor user and the parent) with third parties as required or
permitted by law or regulation, including with government agencies and private entities
responsible for overseeing or administering the Telecommunications Relay Fund and
verifying eligibility for Sorenson services. For example, Sorenson will submit Sorenson
users’ information to the TRS User Registration Database, a database administered by a
government contractor, as required by FCC regulations, and Sorenson will submit
information about Sorenson users and their TRS usage to the Administrator of the TRS Fund
and/or the FCC for billing purposes.
Seventh, we may share your location or other information with third parties if you consent
for us to do so from within one of our products or otherwise. For example, some of our
products allow you to share your location with third parties in conjunction with performing
searches. When you enable this feature, we seek your consent to share your location
information. Sorenson has no control over such third parties, and third parties’ use of your
location information is not governed by this Privacy Policy. If you consent to share your
location information with third parties, you acknowledge and agree that Sorenson is not
responsible for third‐party use of your location information.
Notwithstanding any other provision of this Agreement, to the extent you use any Sorenson
website to place a telecommunications relay service call, your privacy rights and Sorenson's
obligations with regard to any information generated by that call shall be governed by
applicable law, including relevant sections of the Communications Act of 1934, as amended,
and any applicable implementation rules and orders.

Links to Other Web Sites and Third‐Party Services
Sorenson may provide links to, or automatically produce search results for, third‐party
websites or resources or third‐party information referencing or linking to third‐party
websites or resources. Some Sorenson products may also provide you with the ability to
download third‐party applications or use third‐party services in other ways. Sorenson has
no control over such third‐party websites and resources, and you acknowledge and agree
that Sorenson is not responsible for the content or information contained therein. When you
follow such a link or use such a service, you are no longer protected by our Privacy Policy,
and we encourage you to read the privacy statements or other disclaimers of such other
parties. Sorenson is not responsible for the privacy or security practices or the content of
non‐Sorenson websites, services, or products. Sorenson cannot and does not guarantee,
represent, or warrant that the content or information contained in such third‐party websites
and resources is accurate, legal, non‐infringing, or inoffensive. Sorenson does not endorse
the content or information of any third‐party website or resource and, further, Sorenson
does not warrant that such websites or resources will not contain viruses or other malicious
code or will not otherwise affect your computer.
5|Page

By using any Sorenson products, systems, or websites to search for or link to a third‐party
website, you agree and understand that Sorenson shall not be responsible or liable, directly
or indirectly, for any damages or losses caused or alleged to be caused by or in connection
with your use of, or reliance on, Sorenson to obtain search results or to link to a third‐party
website.

E‐mails or Other Communications
This Privacy Policy does not protect you when you send business information, ideas,
concepts, inventions, or other intellectual property by e‐mail or other means to Sorenson. If
you want to keep confidential any business information, ideas, concepts, inventions, or other
intellectual property, do not send them to Sorenson.

Online Privacy for Children
We do not knowingly collect Personal Information from anyone under the age of 13 through
Sorenson products, services, or websites unless we first obtain permission from that child’s
parent or legal guardian. When you apply for Sorenson products and services on behalf of
your child, we may collect the following information from you about your child:










Name
Address
E‐mail address
Date of Birth
Last four digits of Social Security number
Videophone, telephone, or mobile number
Eligibility information for deaf and hard‐of‐hearing individuals
Connectivity information (internet connection, ISP, computer)
Other information related to providing your child with the requested product or
service.

We may also collect certain information about you (the parent), as required by law or
regulation, and for administrative and billing purposes.
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After we receive your permission to provide Sorenson product(s) and service(s) to your
child, we will collect, store, and disclose information necessary to provide those Sorenson
products and services to your child. For example, when providing Sorenson products and
services over an internet connection, Sorenson may collect and store:







Information necessary to complete or receive a call or other communication,
including information about who your child is calling or who is calling your child
The length of each call, for accounting purposes
Your child’s contacts, to allow your child to maintain a contact list
Your child’s image, if your child provides a profile picture
If your child uses Sorenson services on a mobile device, your child’s location in order
to provide your child’s use of location‐enabled services
Other information we collect in the course of providing the consented‐to product(s)
and services(s) to your child.

Sorenson may share information about your child and your child’s use of Sorenson products
and services with third parties for billing and administrative purposes and otherwise, as
required or permitted by law or regulation, including with government agencies and private
entities responsible for administering or overseeing the Telecommunications Relay Service
Fund and verifying eligibility for Sorenson services. For example, Sorenson may submit your
and your child’s information to the TRS User Registration Database, a database administered
by a government contractor, as required by FCC regulations, and Sorenson will submit
information about your and your child’s TRS usage to the Administrator of the TRS Fund
and/or the FCC for billing purposes.
Sorenson may also share your child’s name, image (if your child uploads an image), and video
phone number(s) with other Sorenson users in your child’s contact list. Sorenson may also
share information about your child’s location with emergency services if your child calls 911
from a Sorenson mobile device.
If your child uses Sorenson products and services from a mobile device and enables location
information on that device, Sorenson may share your child’s precise location information
with third parties. However, we do not knowingly allow children under 13 to enable sharing
of location information without parental consent. Sorenson does not otherwise disclose any
of this information to third parties unless required by law.
We obtain parental consent by either:
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Providing you with a notice of our privacy practices, asking whether you consent to
these practices, and having you verify your identity by showing a valid, government‐
issued form of identification; or
Sending you a written notice of our privacy practices, which you would have the
option of consenting to and returning a signed copy by mail.

We welcome parents to ask Sorenson to allow you to review the information Sorenson has
collected about your child, to stop collecting personal information about your child, or to
delete information it has on file about your child. We may be legally obligated to honor your
request if your child is under 13, or an older age in certain states. We may choose to honor
reasonable parental requests to control their children’s Personal Information, even when the
law does not require us to do so; however, we have sole discretion over granting such
requests.
If you have further questions or requests related to Sorenson’s online collection of
information from children, please contact:
legal@sorenson.com

Security
Sorenson wants your Personal Information to remain secure. We have implemented a
variety of security measures, including physical security and logical access measures, to
protect Personal Information stored by Sorenson. We periodically review our data collection,
storage, and processing policies and implement additional security features as appropriate.
In addition, we restrict access to Personal Information in Sorenson’s possession to Sorenson
employees, contractors, and agents who need to have access to that information to process
it on our behalf. Those individuals are subject to Sorenson’s privacy policy and
confidentiality obligations.

Updating or Deleting Your Personal Information
You can contact us to request that we (1) delete your Personal Information from our systems,
(2) update the Personal Information that you have provided to us, (3) provide information
about the Personal Information we have gathered from you, or (4) change your preferences
with respect to marketing contacts or other activities, by e‐mailing us at
legal@sorenson.com.
We will make good faith efforts to accommodate such requests. However, we reserve the
right to deny or limit requests (to the maximum extent allowed by applicable law) that:
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Conflict with Sorenson’s legal, contractual, or regulatory obligations,
Conflict with Sorenson’s interests in protecting the rights, property, or safety of
Sorenson, our employees or users, or the public,
Are unreasonably repetitive or complicated,
Require disproportionate effort to fulfil,
Jeopardize the privacy or safety of others, or
Sorenson determines in its sole discretion are otherwise inappropriate.

In your request, please provide your name, e‐mail address or other contact information, and
describe the information that you are asking to access, correct, or erase.

Changes to this Privacy Policy
Sorenson will update this policy from time to time if our practices change or if the law
requires changes to it. We will post any Privacy Policy changes on this page, and, if the
changes are significant, we will provide a more prominent notice and a summary of the
relevant changes at the top of the page. You should review this policy regularly for changes
and can easily see if changes have been made by checking the Effective Date below. If you do
not agree to the terms of this Privacy Policy or any other Sorenson policy, agreement, or
disclaimer, you should exit the site and cease use of all Sorenson services and products
immediately. Your continued use following the posting of any changes to this Policy means
you agree to be bound by the terms of this Privacy Policy.
If you have any questions or concerns about this Privacy Policy, you may e‐mail us at
legal@sorenson.com and the customer service department will forward your complaint to
the appropriate Sorenson department for a response or resolution. We try to answer every
e‐mail in a timely manner, but please be aware that some requests may take longer than
others.
This Privacy Policy was last updated April 29, 2019.
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